
  CONTENTS  CONTENTS  CONTENTS APRIL 2010
volume 120, number 4

MW MAGAZINE
EXECUTIVE EDITOR
SUSAN M. GARDNER MPA, AMCT

ASSOCIATE EDITOR
MARY E. TULLY

PRODUCTION ASSISTANT
JENN RASMUSSEN

CIRCULATION MANAGER
NANCY LUFTENEGGER

BUSINESS DEVELOPMENT MANAGER
KEVIN CONWAY, HBA

SALES DEVELOPMENT MANAGER
ANTHONY GIBBONS

MUNICIPAL WORLD INC.
PRESIDENT
NICHOLAS R. SMITHER, BESc

ACCOUNTING MANAGER
EMILY KNAPP

PRODUCT ACCOUNT MANAGER
BETH WILSON

MAILING ADDRESS

BOX 399 STN MAIN
ST. THOMAS ON N5P 3V3
TEL: 519-633-0031
FAX: 519-633-1001

SUBSCRIPTION RATE
(plus applicable taxes)

SINGLE COPY  $ 7.95
12-ISSUES $55.00

(discounts on multiple copies
and multiple years; call for details)

ISSN 0027-3589

An independent publication, published 
monthly in the interest of good munici-
pal government.

We acknowledge the financial support 
of the Government of Canada, through 
the Publications Assistance Program 
(PAP), toward our mailing costs.

Publications Mail Agmt No. 40012386
PAP Registration No. 09696

www.municipalworld.com

CONTENTS COPYRIGHT © 2010
MUNICIPAL WORLD INC.

MUNICIPAL WORLD™
™Registered Trade Mark in Canada
Municipal World Inc.

POSTMASTER:
Return postage is guaranteed 
forward undeliverable copies and 
changes of address to:

BOX 399 STN MAIN
ST. THOMAS ON N5P 3V3

EXPENSE FRAUD
Prevention is the road to take. 5

STRATEGIC PLANNING
Breathing life into your strategic plan.  9

EXECUTIVE COACHING
Coaching as a tool for successfully managing 
change 13

MENTORING IN THE WORKPLACE
The City of Windsor’s employee mentoring program 
matches up mentors and proteges within the 
organization 15

NEXT WAVE WILL BE A RIPPLE
Maintaining talent in the organization, in the midst of 
demographic upheaval. 19

THE LOCAL FOOD REVOLUTION
Why food is destined to become your next big
policy issue. 21

WEEDING OUT GROW-OPS
Edmonton coalition tackles the social, health,
fi nancial, and safety risks associated with grow-ops. 23

QUALIFICATIONS-BASED SELECTION
Procuring quality professional services with QBS 
improves infrastructure project bottom lines 27

MUNICIPAL REFORM, MARITIME STYLE
Where the three Maritime provinces presently are 
along the municipal reform continuum. 31

OPEN GOVERNMENT
Why technological “openness” and
interoperability in the public sector matter. 35

SOCIAL MEDIA FOR SMALL
COMMUNITIES
 The world of social media is rapidly expanding, 
offering opportunities for municipalities to
reach out to residents in newly relevant ways. 37

RECYCLING CASE STUDY
What motivates residents to recycle? 41

EMS AND LIABILITY
Legal claims arising from delivery of emergency 
medical services in Canada. 43

DRIVING PUBLIC TRANSIT FORWARD
The key to understanding and improving the 
efficiencies is to use available data to predict
when and where riders need and want access. 45

THE REGULARS

Coming Events .......................20, 30, 40, 55

Editor’s Corner ...........................................3

Governance Zone .....................................47

Management Zone ...................................51

Procurement Zone ....................................49

The Reading Room ....................................53

MUNICIPAL WORLD – CANADA’S MUNICIPAL MAGAZINE

100% RECYCLABLE

Mixed Sources

http://www.municipalworld.com/index.php/Profiles/ReadingRoom
http://www.municipalworld.com/index.php/Profiles/ProcurementZone
http://www.municipalworld.com/index.php/Profiles/ManagementZone
http://www.municipalworld.com/index.php/Profiles/GovernanceZone
http://www.municipalworld.com/index.php/ComingEvents/Index
https://www.mwmagazine.net/files/EditorialSchedule.pdf

